
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

G’day mate! 
As a new student, there are some information that we have to provide you in order 

to ensure  your stay with us is pleasant and you can make the most of it. We 

strongly encourage you to take some time to plan exactly what you would like to 

achieve while you are here. 

We hope you make the best of this opportunity to immerse yourself in both 

the language and our unique and diverse Australian blend of cultures. 
 

 

This handbook is provided to help you in your first days at SPC. You can also 

keep it and check it from time to time if you forget something or if you are not 

sure about something during your course with us. 
 

 

It is a requirement of SPC and of the ESOS (Education Services for Overseas 

Students) Act 2001 that orientation takes place for new students. There is a lot of 

information for you to understand and con- sider as you move through your 

studies.  Although this handbook will outline what you need to know, it is 

impossible to understand and remember everything. Please take time to read this 

handbook. 

 
 

 



 

 

Public Holidays 
SPC is closed on public holidays and for 1 week at the end of the year over the Christmas & 

New Year’s period.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Student Support 
International Student Support 

Reception: +61 7 3211 4488 

Emergency 24H student contact: + 61 481 792 647 

 

For Life-threatening emergencies: 000 (Fire, ambulance and police) 

 

Feedback and Counselling  

Students are schedule with class teachers weekly to have counselling. They are also 

encouraged to request counselling with the Student Services at the Reception. 

 

Student Noticeboard 

Check the academic noticeboard on Monday at 4pm to find your class and room numbers. 

The noticeboard is used to display activities, shared accommodation, jobs and other useful 

information for international students.  

 

Key Personnel 
Who to see                        Email                                                   Services 

Student Services havefun@spcgroup.me Orientation Financial 

advice General Feedback 

Enrolments 

General counselling 

Health care (OSHC) 

Accommodation/Activity havefun@spcgroup.me Accommodation  advice 

Officer  Accommodation  changes 

  Activities 

Campus Manager manyhats@spcgroup.me Disability services 
  Health & Safety issues 

 

Academic Manager 
 

academic@spcgroup.me 
 

Academic counselling 

  Course changes 

  Holidays 

  Course feedback 

  Attendance & Progress 

Sales/Operation Manager            wecare@spcgroup.me Study plans 
Further Studies 
Visa questions 

 

Class Teachers 
 

 

Learning support 
Homework assistance 

 

 

 

mailto:havefun@spcgroup.me
mailto:havefun@spcgroup.me
mailto:manyhats@spcgroup.me
mailto:academic@spcgroup.me


 

 

Student Administration Info 
ID Cards 

Student ID Cards will be ready the following day after your orientation. 
 

Refund & Cancellation Policy 

See Appendix 
 

 

Textbooks 

The school will provide a textbook for your use during your class.  Please do not write in 

the book. If you write in, damage or lose it, you will be charged a fee. 

 

Health & Safety on campus 
Fire 

In the case of a fire, follow your class teachers’ instruction and use the stairs to meet 

at the back of the building on Elizabeth street. Do not stand in front of the building on 

Albert street. Find your teachers and get your name marked off the roll. 

No Smoking 

Smoking is prohibited in all parts of the campus. 
 

 

No Alcohol 

No alcohol is allowed to be consumed or brought onto the campus. 
 

Report all incidents, accidents & hazards 

If you have or see somebody have an accident, please report it to the Student 

Services or a member of staff. If you see something that is dangerous and might 

cause an accident, please report it to the student services or a member of staff. 

 

Health & Safety in Australia 
Please be aware that we are concerned about your safety while you are studying 

here. It is essential that you never receive lifts from strangers or walk around alone 

at night. If you have to catch trains or buses at night, it is good to walk to the 

station with someone else, in well-lit areas as much as possible. If you feel 

threatened in any way, by anyone, please tell someone such as your teacher or a 

member of staff. 

 



 

 

Think Before 

The following website shows you a short YouTube video of some of the dangers of being 

an international student. Please take the time to watch it. It is fun and informative. 

www.thinkbefore.com 

 

Culture Shock 

It is normal for students to feel isolated and lonely at times after coming to 

Australia, especially on arrival and around times that are celebrations in your 

home country. Besides, you may be concerned about family members or friends 

and in English, we call this culture shock. If you are feeling sad or alone, you 

can talk to your teacher or a staff member, remember we are here to help. 

 

Drink Driving 

If you are going to drink alcohol, do not drive. If your blood alcohol limit is 

more than 0.05, you are breaking the law, and penalties range from losing points 

on your license and receiving a fine to losing your license and going to the jail, 

depending on how much over the limit you are. 

 

Queensland Tobacco Laws 

From 1 September 2016, smoking is banned at public transport waiting points and 

within a 5-metre buffer zone beyond the waiting point.  
A public transport waiting point is defined as: 

• A bus stop. Bus shelter, bus station or bus lay-by 

• A taxi rank, limousine rank or limousine standing area 

• A ferry terminal, jetty, pontoon or landing for ferry services 

• A transit terminal for public passengers 

The smoking ban includes the use of all smoking products, including electronic 

cigarettes. 

 

Beach Safety 

- Always swim or surf at the beach patrolled by lifesavers. Swim between the 

red and yellow flags marked on the beach. 

- Always swim under supervision or with a friend 

- Read and obey the signs 

- If you are unsure of the conditions, ask a lifesaver 

- Don’t swim directly after a meal 

- Don’t swim under the influence of alcohol or drugs 

- Don’t run and dive in the water 

- Conditions change regularly, so check before you enter the water 

- Stick your hand up for help- if you get in troubles in the water, stay clam and 

raise your arm to signal for help 

- If you get into troubles, float with rip current or undertow. Don’t swim 

against it. 

 

 

http://www.thinkbefore.com/


 

 

Sun Safety 

Australia has the highest rate of skin cancer in the world. 

You can reduce your risk of skin cancer and protect your skin by following six 

simple steps: 

1. Minimise your time in the sun between 10 am to 3 pm. 

2.  Seek shade 

3. Wear suitable clothing that provides adequate sun protection 

4. Choose a broad, brim hat that will protect your face, neck and ears 

5. Wear UV protection sunglasses 

6. Apply 30+ broad-spectrum, water-resistant sunscreen 20 mins before you go 

out in to the sun. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Campus and Facilities 
Calendar of Events 

Social activities in the first week 

On Monday afternoon, you may be required to attend the Brisbane City 

Orientation walking activity. This is an important chance not only to relax and get 

to know new friends but also to find out where the doctor’s, pharmacy, general 

stores and other key places are situated. 
 

 

Social activities throughout the year 

SPC provides regular extra activities, both social and academic. Check the calendar 

at the Reception and on Facebook and sign up. This is a great way to get to know 

the area, new people, practice your English and stay healthy and stress-free. 
 

 

Expectations 

At SPC, we expect all students to follow the rules and treat each other with 

respect. As a result, we are confident that your English will improve. 

 

Teaching & Learning in Australia 
Teaching techniques at SPC may be very different from the way you were taught in 

other countries, and this often comes as a surprise to some students. When learning a 

language, it is important to make mistakes. We learn by making mistakes, so don’t be 

afraid to try. 

 

Keys to Academic Success 

SPC’s homework policy helps you to achieve maximum progress in the short 

time you are here. Successful completion of nightly homework allows us to 

monitor not only your English progress but also your level of effort. 

 

English Only is a requirement of the College. It is implemented to allow you 

to have a full immersion English experience. You may find it difficult in the first 

few days but keep an open mind, and you will learn to love it. Speaking your 

mother language is ONLY permitted in the corridors or outside the building and 

ONLY when you are alone talking to family back home on your phone! 

 

 

 



 

 

International student Code of 

Conduct 
Under the National Code 2018,  SPC’s obligation to ensure the safety and well-being of an 

international student enrolled in an SPC program is important. SPC has a commitment to 

procedural fairness regarding a person’s rights, interests or legitimate expectations 

unless there are exceptional circumstances. The following is a summary of the key 

responsibilities for students. 
 

 

Academic Performance 

- Students will maintain satisfactory results in all classes in order to continue in the 

program. 

- Students will abide by the College Rules of Behaviour and the school policy on 

information technology and Internet use. 

- SPC will monitor the student’s performance, and inform the Department of Immigration 

and Border Protection (DIBP) if the student’s results are not satisfactory. 
 

 

At SPC, we believe it is important for staff and students to be respectful and 

courteous with each other. We do not accept bad behavior, verbal or physical abuse 

or sexual or racial harassment. Students with unacceptable conduct may be excluded 

from attending class. 
 

SPC Rules 
 

1. English only at SPC 

2. Minimum 80% attendance 

3. No alcohol on campus 
 

 
 
 
 
 
 
 
 



 

 

Course Structure 
SPC runs classes on a continuous basis. The duration of a cycle is 12 weeks, but you 

may enter at anypoint within this period. The General English course is 20 hours per 

week. 
 

Assessment 

Weekly assessment occurs on Friday afternoons. 

Mid-course and end-of-course assessments occur on the Mondays of weeks 1 and  

7. You will be tested on the past 6 weeks’ vocabulary and grammar.  In addition, 

your speaking and listening ability will be assessed. 

Movement to a higher level class will depend on your test scores, attendance, 

attitude, homework quality, and individual circumstances. 

Your movement to a higher level class will be decided by the Academic Manager. If 

you are not satisfied with the outcome of your assessment, follow the Complaint 

Procedure in this handbook. 

 

Homework 
Homework at SPC is compulsory. You will complete an average of 1 hour of homework 

every day, including: 

 

Writing in your SPC Journal 

You have to write 1 full page. All parts of the page must be competed 

 

Graded reader 

We encourage students to borrow a minimum 1 book per week. After you complete the 

reader, write a summery in the SPC Journal 

 

Class Homework 

Your teacher will give you homework each day connected to what you study in-class time. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Academic Policies & 

Procedures 
Attendance 

All students at SPC must maintain a minimum attendance of 80%. If your 

attendance is less than 80% on the day of a test, you will not be allowed to take 

the test. If you have questions about your attendance, see the Academic 

Manager. 

 

International Student Visa Conditions 

Attendance 

Student visas in Australia require that you meet the following condition: 

- 8208 Meet Course Requirements: Must maintain satisfactory attendance 
 

 

As a registered student at SPC you must maintain a minimum attendance of 80% 

- If your attendance continues to be under 80%, SPC will report you to the 

Department of Immigration and Border Protection (DIBP). You have 20 working 

days to appeal our decision by attending all of your classes. 

- The only exception to reporting your attendance to DIBP is if you have 

documentary evidence to show SPC that you have compassionate or 

compelling circumstanced for your absence AND your attendance is at least 

70%, 

- If you are absence because of illness for 3 or more days, you must give us a doctor’s 

certificate. 
 

 

If you are more than 5 minutes late for class without good reason, you will be marked 

absent and you 

will not be allowed to join the class until after the next class break. 
 

If you wish to make an external appeal or complaint, you can contact the 

Commonwealth Ombudsman online https://www.ombudsman.gov.au/How-we-

can-help/overseas-students or you may approach the State Authority for CRICOS 

Registration.  In Queensland this is the Department of Education. The Director-

General of the Department of Education has the power to suspend or cancel the 

College’s registration or a course if a breach  of the requirements of registration 

provision is proved.  Concerns about  the conduct  of the College should be 

addressed to The Senior Education Officer, Office of Non-State  Education, 

Queensland Department of Education, PO Box 15033, City East, Brisbane, QLD 

4002.  Complaints must be made in writing. 

 
 

 

Academic Progress 

Students are required to complete all homework and tests and maintain 50% or above 

pass rate. If  you have questions about our academic progress, see the Academic 

Manager at the Reception. 

https://www.ombudsman.gov.au/How-we-can-help/overseas-students
https://www.ombudsman.gov.au/How-we-can-help/overseas-students


 

 

 

 

Current Address Details 

Students on an International Student Visa need to keep SPC informed of their 

home address in Australia, as the Department of Immigration and citizenship will 

check these details with SPC if required. 
 

 

Please tell Student Services if you change your contact details at the Reception. 

 

 

Living in Brisbane 
Immigration Department 

General Enquiries: 131 881 

Address: Ground Floor, 299 Adelaide St, Brisbane QLD 4000 

Opening hours: Monday to Friday from 9am to 4pm 

Overseas Student Health Cover (OSHC) 

Allianz: Enquiries and Claims: 13 67 42 

Visitor Information & Booking Centre 

Queen Street Mall Enquiries: 3006 6200 

Information about living in Brisbane, jobs and accommodation 

www.ourbrisbane.com.au www.realestate.com.au www.seek.com.au 

Additional Services 

Doctor – L3 138 Albert Street CBD Medical Center – Phone: 3210 1889 

Abortion Grief Counselling (do not refer for abortions) - 1300 363 550 

Alcohol & Drug Information (24h counselling) - 1800 177 833 

Animal Disease Watch Hotline (Emergency) - 1800 675 888 

Australian Search & Rescue - 1800 815 257 (Aviation) / 1800 641 792 (Maritime) 

Royal Brisbane Hospital - (07) 3646 8111 

Child Safety, Department of - 1800 177 135 

Consulates - http://dfat.gov.au/about-us/Pages/foreign-embassies-and-consulates-in-

australia.aspx 

Coroner’s Office (Brisbane) - (07) 3239 6193 

Domestic & Family Violence (Telephone counselling and refuge referral) - 1800 811 811 

Funeral Directors (Brisbane Funeral Care) - 1300 008 653 

Gamblers Anonymous - 1800 002 210 

Gamblers Counselling Service (Amima - Brisbane) - (07) 3161 4377 

Gay/Bisexual Mens‘ HIV/AIDS & Sexual Health Information - 1800 155 141 

Gay & Lesbian Counselling and Information (7 days: 7pm - 10pm) - 1800 184 527 

AIDS/HIV & Sexual Health Information Service (QuAC) - 1800 177 434 

Interpreting Service - 131 450 

Kids Help Line - 1800 55 1800 

Legal Services Commission - 1300 655 754 

Lifeline (24h Counselling) - 131 114 

Narcotics Anonymous - 1800 002 210 

Poisons Information Centre - 131 126 

City Police Station (46 Charlotte St) - (07) 3258 2582 

Police Beat Shopfront (Travelex, 67 Adelaide St) - (07) 3224 4444 

Pregnancy Counselling Link (All pregnancy and post-abortion issues) - 1800 777 690 



 

 

Quitline (Smoking cessation counselling - 24 hours) - 137 848 

Sexual Assault Service (IWSS) - (07) 3846 5400 

Sexual Health Clinic (CBD 7 Day Medical Centre) - (07) 3211 3611 

Statewide Sexual Assault Helpline - 1800 010 120 

Brisbane Student Hub 1800 778 839 

Brisbane CoVid testing centres  

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-

informed/testing-and-fever-clinics 
 
 
 
 

Transportation 
Translink (Transport Information) 

Even if you have an SPC Student ID Card, you still need to pay the adult fare on public 

transport. For bus, train and ferry information,  please call Translink.13 12 30        

www.translink.com.au 

 

Tickets and Go Card 

You cannot buy daily, weekly or monthly paper tickets in Brisbane. You can only 

buy single tickets or use your Go Card, which is the cheapest and most 

convenient way to travel. This card can be used for travel on buses, trains and 

ferries in Brisbane. It allows you to top-up the amount on your card at bus, train 

and ferry stations and also at many newsagents and convenience stores.  Using 

a Go Card is cheaper than buying single tickets. Don’t forget to “touch on” when 

you get on and “touch off” when you get off. 

 

Pre-paid buses 

A number of peak hour bus routes have been operating a cashless system.  You need a Go 

Card or paper ticket to catch these buses. Pre-paid buses will have the letter P next to the 

route number on the front of the bus. At the moment, they only operate during peak 

hours (generally between 7 am and 9 am and between 4 pm and 6 pm) and on peak 

commuter routes. 

 

Cycling 

There are cycling lanes and areas for parking bicycles in Brisbane. Refer to the 

Brisbane City Council website at www.brisbane.qld.gov.au. You are required  by 

law to wear an approved,  correctly  fitted and fastened bike helmet at all times. 
 

 

Driving your own car or motorbike 

You need to have a license to drive in Queensland. If your license is in a 

language other  than English, you should carry a recognised English translation 

of the license. Please contact Queensland Transport (www.transport.qld.gov.au) 

if you have any questions about  driving with an overseas  license. 

Any car/motorbike you own must be registered before you drive it on the road. 

You must register it in your name and provide the Transport  Authority in the 

State or Territory where you live with your driver’s license details and your 

residential address in Australia. 

http://www.translink.com.au/
http://www.brisbane.qld.gov.au/
http://www.transport.qld.gov.au/


 

 

If you are driving your own car or motorbike it is essential that you take out the 

insurance to cover you in the event of an accident.  It is important that you have 

insurance as the cost of repairs or medical bills could seriously affect your ability 

to stay in Australia. Also, it is a requirement of registration that you have 

Compulsory Third Party (CTP) Insurance.  This covers you for any personal injury 

you might cause another person in an accident. 

 

 

Money Matters 
ATMs 

Most of the banks have machines  (ATMs) that will accept major credit cards from 

overseas.  You can immediately withdraw cash from your overseas bank account 

at ATMs displaying the Cirrus logo (if your ATM card has international access). 

 

Bank accounts 

Many banks have “Student  Accounts” which contain no or minimal fees for 

transactions. To open a bank account,  you will need your passport (with arrival 

date stamped by Australian Immigration), visa, student ID and money to deposit 

into the account  (this can be as little as $10). 

If you need assistance with banking or help with opening a new account in 

Australia, please ask a member of staff for help. 

 

Working in Australia 
Depending on the visa you are under, you are allowed to work in Australia, 

however before engaging in any work, make sure you understand the conditions 

applied to your visa. 
 

 

Tax File Number (TFN) 

You must obtain a Tax File Number to be able to work in Australia. A TFN is 

your unique reference number to our tax system.  When you start work, your 

employer will ask you to complete a tax file number declaration form. If you do 

not provide a TFN, your employment will be taxed at the highest personal 

income tax rate, which will mean less money in your pay each week. 

You can apply for your TFN online at www.ato.gov.au and if you need assistance, join 

the SPC Job Workshop activity. 

 

Taxation Returns 

Taxation returns are lodged at the end of the Australian tax year, which is from 

01 July to 30 June. You can lodge your tax returns online using e-tax (free service), 

by mailing a paper tax return or by paying a registered tax agent to complete and 

lodge the return for you. 
 

 

http://www.ato.gov.au/


 

 

Superannuation 

If your monthly wage is more than $450,  your employer must contribute an additional 

sum equal to 9.5% of your wage into a superannuation (pension) account for you. In 

most cases, you can access your contributions when you leave Australian permanently, 

although the contributions will be taxed. To check your eligibility to claim your 

superannuation and to apply for your payment, visit www.ato.gov.au/departaustralia. 

You will need to provide details of your superannuation fund. 

 

 

Complaints and Grievances 
Complains Procedure 

Education and other matters 

1. Talk to your class teachers or Student Services 

2. If the problem is not resolved, write a journal entry including all details, e.g. dates,  

times and people involved. 

3. Submit to student services at the Reception. 

 

Accommodation  matters 

1. Talk to the landlord, real state agent or your host family. 

2. If they can’t help, talk to the Student Services at the Reception. 

 

Administrative or Financial matters 

1. Talk to the Student Services 
 

 

- If any of the above staff cannot help, please please make an appointment to speak with the 

C a m p u s  M a n a g e r  at the Reception. 

- If you want to make an appointment to discuss any of the above matters, please go 

to the Reception. 

 

Please note: 

- - You may nominate a support person to accompany you at any stage of a dispute 

resolution process. 

- If you are concerned about actions of SPC Brisbane, you may approach the 

Commonwealth Ombudsman  

https://www.ombudsman.gov.au/How-we-can-help/overseas-students or you may 

approach the State Authority for CRICOS Registration.  In Queensland this is the 

Department of Education. The Director-General of the Department of Education 

has the power to suspend or cancel the College’s registration or a course if a 

breach  of the requirements of registration provision is proved.  Concerns about  

the conduct  of the College should be addressed to The Senior Education Officer, 

Office of Non-State  Education, Queensland Department of Education, PO Box 

15033, City East, Brisbane, QLD 4002.  Complaints must be made in writing. 

 

 

 

 

 

http://www.ato.gov.au/departaustralia.
https://www.ombudsman.gov.au/How-we-can-help/overseas-students


 

 

Appendix 
 

SPC Refund Policy and Conditions of Enrolment 

REFUND POLICY 

1. The enrolment and accommodation placement fees are not refundable. 

2. Your tuition fees, OSHC fee and accommodation fees will be refunded if you cancel 

your course 14 or more days before the date of commencement of your initial course. 

3. If you cancel your course less than 14 days before the date of commencement of 

your course, no tuition fees will be refunded. 

4. No refund  will be given if you cancel your course on or after the date of 

commencement. 

5. There is no refund for public holidays. 

6. If you cancel your course because you were refused a student visa, all course 

fees will be refunded as per sections  28-29 of the ESOS Act. 

7. No refund  of tuition fees will be made where your enrolment is cancelled 

for any of the following reasons; 

i. Failure to maintain satisfactory course progress 

ii. Failure to maintain satisfactory attendance 

iii. Failure to maintain  approved welfare and accommodation arrangements [if 

applicable] 

iv. Failure to adhere to the discipline code of SPC. 

8. In the unlikely event that  SPC is unable to deliver your course in full, you are 

covered by the provisions of the ESOS Act 2000  and the ESOS Regulations  2001.  

You will be offered a refund  of all the course money you have paid to date. The 

refund  will be paid to you within two weeks of the day on which the course 

ceased  being provided. Alternatively, you may be offered enrolment in an 

alternative course by SPC at no extra cost to you. You have the right to choose 

whether  you would prefer a full refund of course fees, or to accept  a place in 

another course. If you choose  placement in another course, we will ask you to 

sign a document to indicate that  you accept  the placement. 

9. If SPC is unable to provide a refund  or place you in an alternative course our Tuition 

Assurance Scheme (TAS) will place you in a suitable  alternative course at no extra cost 

to you. 

10. Finally, if our Tuition Assurance  Scheme cannot place you in a suitable  

alternative course, the ESOS Assurance  Fund Manager will attempt to place you 

in a suitable  alternative course, or, if this is not possible, you will be eligible for a 

refund  as calculated by the Fund Manager. 

Applications for refunds  must be received by SPC in writing, addressed to the 

Director, SPC. Refunds will be processed within four weeks. If you enrolled 

through an education agent,  the fees would be refunded to that agent. 

This agreement, and the availability of complaints  and appeals  processes, does 

not circumscribe  your right to pursue  other  legal remedies  nor does this 

agreement remove your right to take action under Australia’s consumer  

protection laws. 

 



 

 

If you are concerned about the actions of the College you may approach the State 

Authority for CRICOS Registration.  In Queensland this is the Department of 

Education. The Director-General of the Department of Education has the power 

to suspend or cancel the College’s registration or a course if a breach  of the 

requirements of registration provision is proved.  Concerns about  the conduct  of 

the College should be addressed to The Senior Education Officer, Office of Non-

State  Education, Queensland Department of Education, PO Box 15033, City East, 

Brisbane, QLD 4002.  Complaints must be made in writing. 

 

Conditions of Enrolment 

- I understand and accept the terms of SPC’s refund policy 

- I understand that  some courses  require a prerequisite level of English language for 

entry. 

- I understand that  I will be tested on commencement of the course and placed in a 

class at the appropriate English language level. 

- I understand how I will be assessed and that  my progress to a higher level class will 

be decided  by the Academic Manager  

- I understand that  I must complete all classwork, assignments, activities and 

assessments in order to maintain satisfactory progress. 

- I understand that  I must attend at least 80% of the course, and failing to do so will 

result in theCollege implementing  its policy on student attendance. 

- - I understand that if my attendance falls below 80 % I will not be awarded  a 

graduation certificate. 

- - I understand that if my attendance falls below 70% I may lose my place on the 

course. 

- - I understand that  failure to adhere to the disciplinary code of SPC may mean I am 

excluded from 

- attending classes. 

- - I understand that  I must tell SPC immediately of any change of address. 

- - I understand that  I must maintain  approved welfare and accommodation 

arrangements [if applicable] 

- - I understand that there cannot be a change of school during the course without a 

written letter of release from SPC. 

- - I am aware that school-aged dependants accompanying me will be 

required to pay full fees at a private or government school in Australia. 

- - I understand that information collected before and during enrolment is done 

to meet the College’s obligations under the ESOS Act and the National Code 

2007  as well as ensuring student compliance with the conditions of their visas 

and their obligations under  Australian immigration laws generally.  The 

authority to collect this information  is contained in the Education Services for 

Overseas Students Act 

- 2000,  the Education Services for Overseas Students Regulations  2001  and 

the National Code of Practice for Registration  Authorities and Providers of 

Education and Training to Overseas Students 2007. The information collected 

can be provided, in certain circumstances, to the Australian Government and 

designated authorities and, if relevant, the Tuition Assurance  Scheme and the 

ESOS Assurance  Fund Manager. In other instances, information collected can 

be disclosed without consent where authorised or required by law. 



 

 

This information include personal and contact details, course enrolment details 

and changes, and circumstances of any suspected breach of a student visa 

condition. 

- I agree that  SPC can share information about  my course and progress with my parents 

and recruiting agent. 

- I acknowledge  SPC’s right to change its fees and conditions,  cancel or defer courses,  

and to alter course timetables and class locations at any time without notice. 

  

Student Visa Studetn ONLY 

- You must attend a minimum of 80% of your class time. 
 

 

- If you cannot come to class because you are sick you should let us know. 
 

 

- If you are absent because of illness for 3 or more days you must give us a doctor’s 

certificate. 
 

 

- If you are more than 5 minutes  late for class without good reason  you will be marked 

absent and you will not be allowed to join the class until after the next break. 
 

 

- If your attendance begins to fall below 85%, you have been absent for 5 

consecutive days without telling us why, or you are regularly late for class an 

appointment will be made for you with the Director of Studies for you to explain 

your poor attendance. 
 

 

- If your attendance falls below 80% you will receive a written warning from 

SPC about  your attendance. 
 

 

- If your attendance continues under  80% you may receive a letter from SPC to 

tell you that we intend to report you to the Department of Immigration and 

Citizenship (DIAC) because you have breached your visa conditions. 
 

 

- You will have 20 working days to make an appeal to SPC. If you do not 

make an appeal or if your appeal is rejected  you will be reported to DIAC. 
 

 

- The only execption  to reporting your attendance to DIAC is you have 

documentay evidence to show SPC that  you have compassionate or compelling 

circumstances for your absence AND your attendance is at least 70%. 
 

 

- If you need further  explanation about  the meaning  of this policy please make an 

appointment to talk to the Director of Studies. 

 

 

 

 



 

 

 
 

 

 

 

 
Level 5, 138 Albert St, Brisbane QLD 4000,  Australia 

 

Phone: +61 7 3211  4488 
 

Email: havefun@spcgroup.me 
 

Website: www.spcgroup.me 
 

Facebook: facebook.com/spcbrisbaneau 
 

CRICOS Code: 03600G 
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http://www.spcgroup.me/

